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58,000
employees

2,800
locations

22
countries

2.9M
customers

protecting 
what matters

SECOM’s expertise and guidance have left us with the peace of mind that our 
stores are secured and monitored by a quality service provider. They’ve used the 
latest technology and we now feel confident that our stores, customers and staff 
are protected to the highest standards.

Brett Parker Property Manager, Crew Clothing Company

“
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SECOM Plc. is one of the 
world’s leading security 
solution providers with 
strong links in the UK since 
1918. The scope of our 
services takes in both the 
public and private sectors, 
supplying innovative security 
technology and support 
to homes, businesses, 
major retail brands, the 
police, government and 
the financial sector - and 
excelling in all areas.

The Group is active in 
over 2,800 locations and 
22 countries worldwide, 
providing strategic, managed, 
reliable security solutions 
and rapid response services, 
enabling companies not 
only to protect, but also 
to manage their assets.
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The brain behind 
strategic security

We call it strategic security and central 
to our operation is one of the most 
sophisticated Control and Command 
Centres anywhere in the world. 

If our Control and Command Centre is 
the brain, our infrastructure - including 
IT, sales and regional departments - 
are the nerves. But it is our extensive 
network of experienced engineers and 
security people who are the muscles 
that combine to protect your assets.

Outsourcing your security to SECOM 
makes powerful business sense, for 

fixed or moveable assets, single or 
multiple premises, retail goods and 
also your employees’ protection. 
We can manage all aspects of your 
security and allow you to build it into 
your operational planning and reporting. 

Monitored and managed 24 hours a 
day, 365 days a year from the Control 
and Command Centre, all our security 
services are scalable and can be 
customised to your requirements, 
giving you the protection you need 
within your planned budgets.

When it comes to 
security, we take a 
positive, proactive 
approach enabling you 
to reduce costs and 
anticipate challenges 
as well as reacting and 
dealing with them.
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Control & 
Command 
Our centrally managed Control and 
Command Centre is one of the most 
advanced anywhere in the world. 
It enables us to provide 24-hour a day, 
strategic security coverage for your 
assets whilst you focus on your 
business objectives.

We’re able to deploy security solutions 
to meet complex requirements of 
multi-site organisations in every 
sector of industry, from finance, retail 
and manufacturing - to schools and 
government departments.
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Alert
Advanced audio and
video monitoring and
detection technology 

Assess
Video analytics,
intelligence gathering
and appraisal 

Action
Remote audio voice challenges, 
investigation and reporting
of live incidents 

Control and Command is a fully integrated
approach comprising: Control and Command

is able to provide
multi-site security 
or short-term rapid 
deployment solutions 
where conventional alarm 
systems are not practical, 
such as vacant properties, 
construction sites or
where a permanent power 
supply is not available.
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The monitoring and analytical 
technology is unsurpassed, as is 
the expertise of the SECOM people 
who deploy it on your behalf.

We’re confident there’s nothing quite 
like Control and Command security 
when it comes to protecting what 
matters – your business, its assets 
and its good name.

We can deploy the most sophisticated 
monitoring and remote security 
solutions into the most at-risk, high 
value and sensitive environments. 
This includes banks and data centres 
where security protocol is often far 
more complex and demanding. 
In especially sensitive areas, 
SECOM can provide remote access 
for employees, and suppliers where 
necessary, and generate regular 
access control reports.
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Alert 

Our remote diagnostic and solution
desk uses cutting edge technology that 
allows us to remotely diagnose system 
faults and provide a maintenance 
service to our customers. This saves 
the time spent waiting for an engineer 
to attend sites and also eliminates the 
need for SECOM engineers to disrupt 
day-to-day business operations, leaving 
customers free to concentrate on their 
own daily activities. 

Remote service
desk function
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As a modern technological security 
provider, our monitoring technology 
has been completely revolutionised 
to include visually verified alarms, 
movement activated CCTV and video 
analytics - all pre-programmed to suit 
individual site requirements. 

Our operators monitor your premises 
and perform real time camera tours 
at selected intervals, day or night, 
not only for surveillance, but to check 
picture quality or lighting issues which 
can be flagged up for attention. 

GPS-linked tracking technology can 
be applied to potentially moveable 
assets, large and small, in isolated 
locations. Our Geo-Fencing 
technology creates an invisible 
boundary around your asset based 
on GPS coordinates. If your asset 
is moved from that fixed boundary 
our Conrol and Command Centre will 
monitor and react. The GPS system 
allows the asset to be tracked, of 
course, but more importantly, it allows 
us to take action at a far earlier stage.

Where your premises are closed and 
our CCTV sensors or video analytics 
detect any movement, images are 
relayed to the Control and Command 
Centre for assessment. If a break-in 
is taking place, options range from 
audio warnings, to calling for police 
assistance as well as the dispatching 
of security officials.

Adding audio links to your monitoring 
systems allows us to issue a warning 
to any would-be intruder that they are 
under surveillance – in most cases, 
scaring away intruders is highly effective.

Sophisticated remote monitoring 
and surveillance technology Geo-Fencing
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Shrinkage is a serious challenge 
for retailers – especially where 
higher value goods such as software, 
mobile phones and electronic 
equipment are targeted.

We can dramatically reduce 
or eliminate pilfering and returns 
fraud that take place in collusion 
with third party ‘customers’. 
With our expertise in video analytics, 
your customers and employees 
will be monitored in real-time and 
the system will alert if it detects 
suspicious behaviour.

Intelligent algorithms filter wanted from 
unwanted information and present the 
relevant events to operators so that 

they are only notified of genuine alerts 
and can act swiftly.

Combining till data with video analytics 
now gives retailers the tools to assess 
the performance of single or multiple 
stores, customer behaviour and trends 
on a daily, monthly or regional basis, 
allowing them to allocate resources and 
assess the impact of visual promotions 
more effectively.

Important management information can 
be disseminated so retailers can make 
instant decisions on trend analysis, 
where best to place promotions and 
also managing queues, all of which 
can affect profit and loss.

Shrinkage

SECOM’s passion and 
obvious determination to 
deliver exactly what we 
wanted stood in marked 
contrast to some of the 
reactions and responses  
we had received from  
local suppliers.

Douglas Hay Chairman & 
Managing Director, Aberdeen 
Drilling Consultants

“

”
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SECOM's passion and 
obvious determination to 
deliver exactly what we 
wanted stood in marked 
contrast to some of the 
reactions and responses 
we had received from 
local suppliers.

Douglas Hay Chairman & 
Managing Director,
Aberdeen Drilling 
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I must praise SECOM’s 
engineers for their quick, 
clean, and courteous 
execution of our installation, 
no request was any problem, 
and the system works 
perfectly. Everyone in 
SECOM is happy to help 
nothing is too much trouble 
seems to be their motto.

Harry Bennett, Facilities 
Manager Health & Safety 
Manager, HBJ Gateley



Assess 

Video analytics form a key part of 
our ability to assess situations before 
reacting, saving time, trouble and 
money. It allows us to automatically 
distinguish between events of interest 
to security personnel, such as humans 
or vehicles entering the field of view, 
or events of no interest, such as the 
appearance of animals, foliage or 
litter – all of which can generally be 
disregarded. As a result, security 
staff are able to use their time more 
effectively to deal with genuine risks.

Whether for single sites or multiple 
locations, SECOM can also manage 
your access control requirements as a 
complete solution. This service is fully 
hosted, administered and monitored 
remotely by our Control and Command 

Thinking before 
taking action
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Our intelligence service is just one 
of the latest security measures we 
can deploy, effectively allowing your 
company to compile evidence against 
more serious repeat offenders. 
Details of such offenders, complete 
with timed date video evidence, 
can then be presented to the police 
for further action. 

SECOM is able to provide both its 
customers and law enforcement 
with compelling evidence to support 
detection and prosecution. SECOM 
compiles Evidence Packs that include 
the context, mechanisms, indicators, 
implications and actionable advice about 
an existing or emerging threat to assets.

personnel, allowing higher security 
access to staff, contractors or 
visitors to your designated areas.

In terms of regular security access, 
knowing the status of your security 
guards’ inspections - and being 
aware of discrepancies - can all 
be performed using a system of 
barcodes. Deploying our inspection 
tracking facility means your security 
personnel can scan each of their 
selected inspection points and 
respond to the simple instructions 
provided on the screen. Inspection 
tracking software allows chosen 
personnel to perform inspections 
and organise tours of facilities 
according to protocol set by you.

The Evidence Pack can then be used 
to make informed decisions regarding 
what needs to be done to stop this 
prospective menace or hazard.

Information is gathered to share 
cluster crime patterns that emerge 
and detailed CCTV images of 
suspected repeat offenders are stored 
so that our Control and Command 
staff can be aware and vigilant. 
This information can also be shared 
with the staff and security guards 
of our customers, where appropriate, 
so that they can also be aware 
(Nb information is communicated 
electronically to local stores).

Intelligence gathering
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Action 

SECOM works nationally in close 
collaboration with the police as a 
trusted and respected partner. 

Any suspicious activity is flagged 
depending on client settings, 
such as given times and areas: 
a car forecourt at night or a warehouse 
storage facility without approved 
access etc. In this case, our Control 
and Command Centre is able to 
assess and respond autonomously. 
Alternatively, live viewing by our 
Control and Command Centre can 
be triggered directly by the press 
of a panic button, by voice alert 
or call from the staff in situ. 

Swift response with 
trusted information
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Action 

Nothing boosts morale more than 
your employees knowing they 
are fully backed and supported 
by your security policy.

Vulnerable employees and lone 
workers, whether they are security 
guards or staff working at night, can 
be protected by innovative SECOM 
solutions such as SecomProtect.

SecomProtect is a mobile communication 
device - disguised as an ID card holder 
- which allows staff to record and relay 
evidence of abuse and raise either an 
Amber or Red alert instantly.

From the Control and Command 
Centre, our team will take the 
necessary action. 

Pushing Amber Alert allows an 
employee, such as a guard, to speak 
into their device and make an audio 
recording of a situation that can be 
instantly retrieved by SECOM should 
the operative move to a Red Alert.

Even if you maintain your own key-
holding staff, we can also accompany 
them, if required, to investigate an 
alarm activation. We’re trained to assist 
you in handling most incidents. 

More than offering peace of mind to 
vulnerable employees, SECOM adds 
a healthy layer of respect to your 
company and its reputation; especially 
useful when it comes to building brand 
goodwill and finding future employees.

Lone Working

The whole setup from 
SECOM has been fantastic 
and we are really pleased. 
The nature of our building 
caused a few problems, but 
SECOM was able to get 
around them, while previous 
vendors have looked at it 
and thought ‘no way’.

Darshan Patel IT manager, 
ServiceMaster

“

”
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An excellent return 
on investment

We can also bring vast economies 
of scale to bear on your business, 
making outsourcing your security 
to us far more cost-effective than 
undertaking it in-house. 

Control and Command technology 
doesn’t exist only for large, multi-site 
retailers and national organisations. 
Many of our small to medium sized 
customers have found that outsourcing 
all or part of their security enables 
them to manage costs, increase 
accountability and reduce shrinkage 
– all with a corresponding uplift in 
employee morale and confidence.

The security solutions 
we deploy on your 
behalf are underpinned 
by a wealth of 
experience, trained 
people and advanced 
technology. 
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ROI and lower 
insurance costs
Our ability to network locations and 
provide off-site services and hosting 
also brings a swifter return on 
investment than ‘doing it yourself’ 
with ROI from 3 years to, in some 
cases, as little as 12-18 months.

Apart from considerably reducing the 
costs of stock loss, damage to facilities, 
repairs and time lost in reporting 
incidents, Control and Command 
security can bring about lower insurance 
costs. In so many ways, the benefits of 
deterrence and proactive security will 
impact positively on your bottom line.

In-sourcing security involves recruiting, 
training and retaining people. It involves 
choosing, purchasing, maintaining – 
and constantly updating – technology. 
All of which isn’t just costly and time 
consuming, it distracts your organisation 
or business away from its daily 
operational objectives.

SECOM has the 
time, technology 
and expertise to 
manage your security 
requirements, allowing 
you to control your 
security issues and 
create a proactive, not 
reactive security strategy 
– one that is built into 
your forward planning.
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